
Dear Parents,  

During this uncertain period of time the DfE has put together advice for schools and parents on how 

to ensure children are safe during this lockdown period especially in regards to online learning. The 

full details can be found on the DfE website but I have summarized some of the most significant 

advice and information below.  

When using remote learning using online platforms such as Seesaw or Google Drive, we need to 

ensure that children are as safe as possible. We want to emphasize the importance of a safe online 

environment and we encourage you to set age-appropriate parental controls on all devices that 

children are using and also to ensure that your internet filters and blocks malicious websites. These 

are usually free but sometimes need to be turned on. When using Google, Safesearch can be 

activated easily in settings but also kid-safe search engines such as Kiddle can be used.  

At school we have a clear procedure for reporting an e-safety concerns. We have a very open 

dialogue with the children everytime we use a device that has internet capability including laptops, 

ipads and the suite. We would encourage you to remind your children of these and also to let them 

know that they can message us on Seesaw if there are any concerns. We follow the following 3 steps 

across the school: 

If you see something that makes you feel uncomfortable (an uh oh feeling in your tummy) 

1. Turn off the screen/close the laptop/ place the ipad face down 

2. Find an adult  

3. Tell them what you saw and only them 

4. Try not to search for that again.  

At school the staff member will immediately block or report the site and if you would like to do the 

same at home, this website provides the opportunity to report the site: 

https://reportharmfulcontent.com/ 

During these peculiar times older children will of course be speaking to one another using various 

devices much more than during normal school times. This is an important life line to children and 

speaking and keeping in contact with their friends in these worrying times is of course essential for 

their happiness and mental well being. We encourage all parents, while respecting children’s privacy 

to be aware of who they are talking to and what they are using to do so. Watch for behaviours that 

are out of the ordinary and encourage them to talk about who and what they have talked about as 

much as possible. We always encourage looking at the age limit for apps and trying where possible 

to stick to them. If children are using apps that have an age limit over their own age – we would 

always encourage supervised access. This includes phones, ipads but also gaming devices- 

Playstations, Xboxes, Switches. Playing online on gaming devices can provide children with an escape 

but also can provide unfiltered access to inappropriate content and access to strangers. Please try to 

keep gaming devices/computers in a high traffic area of your home to protect your child from any 

online predators. Many online safety organisations also recommend children not to use headsets if 

you choose to allow them to use online gaming. While the noise can sometimes be loud- it is 

recommended as you can hear who the children are interacting with and what they are saying.  

 

As a school we are also ensuring that we are protecting our staff and we are all ensuring that we are 

continuing to follow professional practise when working from home. This includes:  

https://reportharmfulcontent.com/


 Communicating with you as much as possible during school hours- unless this is impossible 

to do so.  

 Communicating with you through school safe channels. This includes the general.info@st-

james.bromley.sch.uk email address or through Seesaw  

 All staff are using school devices where possible  

 We are ensuring that no photographs posted on Seesaw are saved on any of our home 

devices.  

 

At St James’ pastoral care is at the centre of our practise. We want to do this however we can during 

these difficult times. In providing the timetables at the start of the week,  we hope that this will help 

to relieve some of the anxiety that is being felt across the world at the moment. These timetables 

are a guide, they are to help you to support your children, they are not rigid, they are flexible and 

include time for relaxation, playtime and physical activity.  

Here are some very useful websites that can further enhance your own knowledge on how to keep 

your children safe online.  

https://www.thinkuknow.co.uk/ 

https://www.childnet.com/parents-and-carers/parent-and-carer-toolkit  

https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ

5vD_BwE  

https://swgfl.org.uk/resources/safe-remote-learning 

https://learning.nspcc.org.uk/news/2020/march/undertaking-remote-teaching-safely 

I hope that this has helped to raise awareness of the need for open communication with children 

about their online lives, especially as we are going to be using Seesaw to share our work for the next 

few weeks.  

Stay safe and I hope you are all well.  

Kind regards,  

Miss Atkinson 
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